








Boundary and Scope

The 2022 Sustainability Report covers the period 1 January to 31 December 2022.

This report provides a brief analysis of the company’s operational logistics and performance in the following
areas:

The health and safety of employees as well as the environmental impact.
Strategies and policies that have been implemented to achieve optimal results.
Current goals that have been achieved and future goals to be achieved.

Outreach programmes in order to deliver social value by giving back to the local communities, with
specific focus on education and early childhood development.

Empowering local communities.

Structure of the Board of Directors and Executive Management.

Human Resources programmes.

Operational activities such as:

- Rail performance - coal is handled effectively and efficiently upon its arrival at RBCT from TFR. No data

has been captured for this report in terms of derailments as it is not a direct part of RBCT’s operational
activities.

- Export performance - the arrival and departure of all vessels are managed and coordinated by
TNPA. The quality and analysis processes of the coal is excluded from this report as it is conducted
independently by an on-site laboratory.
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Glossary

AIDS Acquired Immune Deficiency Syndrome, a disease of the immune system caused by HIV infection
ARV Anti-retroviral

AWP Awaiting Placement Time

BBBEE Broad-based black economic empowerment. This represents a broadening of the earlier Black

Economic Empowerment policy and attempts to spread the benefits of economic empowerment
to the widest possible spectrum of black South Africans

BMI Body Mass Index

BP Blood Pressure

CEO Chief Executive Officer

CEPs Coal Exporting Parties

CoU City of uMhlathuze

COVID-19 Coronavirus disease of 2019

CsSi Corporate Social Investment

CURA Governance Risk and Compliance Software/Enterprise Risk and Compliance Software
DWS Department of Water and Sanitation

EE Employment Equity

ESUP An offsite storage dam known as ESUP Dam

EWP Employee Wellness Programme

FINCO Finance Committee

FRCPs Fatal Risks Control Protocols

GHG Greenhouse Gas

GM General Manager

GRI Global reporting Initiative

HIV/AIDS Human immunodeficiency virus/acquired immune deficiency syndrome
HPHs High Potential Hazards

HRA Health Risk Assessment

HSEC Health, Safety, Environment and Compliance

IDPs Individual Development Plans

IMBIZO An open forum chaired by the CEO to address all employees regarding business performance and

all key matters.

ISO International Organisation for Standardisations. Published in 1996 by the International Organisation
for 14001 Environmental Standardisation, it specifies the actual requirements for an environmental
management system.

1ISO 14000 An Environmental Management System standard published by the ISO

I1ISO 45001 An Environmental Management System standard published by the ISO Integrated Waste and
Water Management Plan (“IWWMP”)

IWWMP Integrated Waste and Water Management Plan

King Report  The King IV Report on Corporate Governance is a ground-breaking booklet of guidelines for
the governance structures and operation of companies in South Africa. It is issued by the King
Committee on Corporate Governance. The Institute of Directors in Southern Africa (“loDSA”)
owns the copyright of the King Report on Corporate Governance and the King Code of Corporate
Governance. Compliance with the King Reports is a requirement for companies listed on the
Johannesburg Stock Exchange
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LTI

LTIFR

MERSETA
MIFR
Mt

Mt/a
NTG’s
NPO
OHS
OHSAS
OPCO
OREP
PHMC
PM2.5
PM10
PoPI
PROCOM
RBCT
RDC20
REMCO
RSR
SABCOHA
SANS
SDG
SHE
SLLAM
B
TFR
THE
THF
THT
TIN
TIT
TIFR
TGLR
TNPA
TPH
TPT
T
TTT

VFL
WAD

Lost Time Injury, refers to an injury resulting in the injured person being unable to attend/return
to work to perform the full duties of his/her regular work, as per the advice of a suitably qualified
medical professional, on the next calendar day after the injury

Lost Time Injury Frequency Rate refers to the number of Lost Time Injuries per 200 000 hours
worked

Manufacturing, Engineering and Related SETA

Minor Injury Frequency Rate

Million tons

Million tons per annum

Not-To-Go’s

Non Profit Organisation

Organisational Health Survey

Occupational Health and Safety Assessment Specification
Operations Committee

Occupational Risk and Exposure Profiles

Primary Healthcare Management

Particulate matter 2.5 micrometers or less in diameter
Particulate matter 10 micrometers or less in diameter
Protection of Personal Information

Projects Committee

Richards Bay Coal Terminal

A dust suppressant utilised on-site to suppress dust on the ground
Remunerations Committee

Railway Safety Regulator

SA Business Coalition on Health and AIDS

South African National Standard

Sustainable Development Goals

Safety, Health and Environment

Stop, Look, Listen, Assess, Manage

Tuberculosis

Transnet Freight Rail

Train Handling Empty

Time Handling Full

Train Handling Time

Train Identification Nomination

Time in Tippler

Total Injury Frequency Rate

True Gross Loading Rate

Transnet National Port Authority

Tons per Hour

Train Placement Time

Tipping Time

Train Turnaround Time

Visible Felt Leadership

World Aids Day
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rbct

To share your views or comments, contact:

Corporate Affairs Department

Richards Bay Coal Terminal (Pty) Limited
South Dunes, Richards Bay Harbour

P O Box 56, Richards Bay, 3900

Tel: 035 904 4122

Email: communications@rbct.co.za
Visit our website: www.rbct.co.za




